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Citizen Advocates Locations
ÅOgdensburg BHUC Crisis Residence and Malone BHUC Crisis 

Residence
Å Stabilization, Crisis Residence, Outpatient

ÅWatertown BHUC Crisis Residence
Å Crisis Residence, Outpatient

ÅSaranac Lake, Malone, and Massena Outpatient

Å Integrated Article 31/32 (MH/SUD)

Å Therapy (Individual, Family, Group)

Å Medication Management (Adult and Youth)

Å Nursing Services (Health Monitoring, UDS, etc.)

Å MAT

Å Spravato

Å School Based Satellites 

Å Community Support (PRS, TCM and Peer)

Å Scheduled ongoing treatment 









GRACE HOUSE

ÅServing women in early recovery
ÅA structured, transitional living home
ÅIn a small family-like setting (six beds)
ÅFaith-based
ÅProviding the opportunity to pursue educational/vocational goals
ÅCounseling/medical services provided in the community

315-386-3904 www.gracehousecantonny.org
Currently located in Canton; planning to move to Potsdam in September.

http://www.gracehousecantonny.org/


Joseph P Dwyer Veteran Peer Support Project

Services Offered:

Å Peer support

Å Emergency food pantry

Å Hygiene closet

Å Clothing donation

Å Group support

Å Social support/events

Å Financial assistance

Å Employment assistance

Å VA claim/benefits assistance

Å Transportation assistance

Å Service coordination with local community services
Location

701 Canton St suite 3

Ogdensburg, NY 13669

P: (315) 401-6575

Email: vetsp2p3@mhajc.org

A Safe Place

For Vets to Help Other Vets



Maximizing Independent Living Choices (MILC)
Formerly: Massena Independent Living Center, Inc.

Å Information & Referral
Å Benefits Advisement (SSI, SSDI, SNAP, HEAP, TA, etc.)
Å Application Assistance
Å Advocacy
Å Peer Support
Å Assistive Technology Loan Closet
Å Independent Living Skills Training
Å Housing Services (Eligibility & waitlists apply)

o Participants are pulled from various entry points including 
Coordinated Entry, SPOA, and Dept. of Social Services

Å Health Insurance including Medicaid, Child Health Plus, 
Essential Plans, Qualified Health Plans, Medicare Savings, & 
more

Å Facilitation for Consumer Directed Personal Attendant Services 
(CDPAS)

Å Nursing Home Transition & Discharge assistance including 
Olmstead Housing subsidies, furnishings, food cards, and 
more.

MILC is a community-based, peer-run, and non-
residential resource and advocacy center serving 
people with disabilities with various support 
services in St. Lawrence & Franklin Counties. 
Services are free, confidential, and conveniently 
located. MILC does not bill insurance for our 
services. Eligibility criteria for certain services 
may apply.

Call: 315-764 -9442 or Toll Free 

1-877 -397 -9613

www.milcinc.org

Main office: 
156 Center Street, Massena, NY 13662





NRCIL (Northern Regional Center for Independent 
Living) 
            Family Peer Support Services

Å An array of formal and informal services to support and empower families with 
children and adolescents who have serious emotional, intellectual, physical or 
developmental disabilities

Å Services include:
Å Peer Support
Å Advocacy
Å Skill Building and Educational Opportunities
Å Family Engagement Opportunities

Å Family Peer Support Services are strength-based and family-driven. There is no 
charge for FPSS

Å Currently, NRCIL employs 2 Full Time Credentialed Family Peer Advocates and 1 
¾ Time Youth Transition Coordinator in St. Lawrence County.



Community Health Workers
ÅFrontline public health para-professionals who 

serve as a bridge between individuals, 
communities, and the health care system.

ÅIntegrated with local health care clinics CHWs work
directly with patients to assistin accessing 
communityservices, provide directservices like 
health education, and build individual and 
community capacity for health care.

ÅCurrent St. Lawrence County Claxton Hepburn 
Primary Care locations include: 
Å3 Lyon Place, Ogdensburg, NY
Å100 Horwood Place, Ogdensburg, NY
Å39 West Main St, Canton, NY

ÅAlso located at Clifton-Fine Hospital in Star Lake, NY



Long Term Care Ombudsman Program

ÅThe Ombudsman Program is an effective advocate and resource for older adults 
and persons with disabilities who live in nursing homes, assisted living facilities 
and other licensed adult care homes. Ombudsman help residents understand 
and exercise their rights to good care in an environment that promotes and 
protects their dignity and quality of life.

ÅOmbudsmen investigate and resolve complaints, encourage the development of 
resident and family councils, and inform and educate government agencies, 
providers and the general public about issues and concerns affecting residents 
of long-term care facilities



/SeawayValleyPrevention

council@svpc.net

(315) 713-4861

206 Ford Street, Suite 301
Ogdensburg, NY 13669

Seaway Valley Prevention Council
Providing quality prevention, harm reduction, 

community, and recovery services since 1987.

Prevention 

Services

Community 

Services

Recovery 

ServicesSchool -Based Education
Parent Programs
After -School Programming
Youth Engagement

Employee Assistance Services
Community Coalitions
Resource Center
Policy Change

Peer Support
Family Support
Recovery Center
Youth Clubhouse



/SeawayValleyPrevention

council@svpc.net

(315) 713-4861

206 Ford Street, Suite 301
Ogdensburg, NY 13669

Triple P Positive Parenting Program
The Triple P ς Positive Parenting Program ® is an evidence-based 

parenting and family support system designed to prevent and treat 

behavioral and emotional problems in children and teenagers. The 

program aims to prevent family, school, and community problems 

before they arise and create family environments that encourage 

children to realize their potential. Triple P is delivered to parents of 

children up to 12 years, and Teen Triple P is for parents of 12 to 16-

year-olds.



/SeawayValleyPrevention

council@svpc.net

(315) 713-4861

206 Ford Street, Suite 301
Ogdensburg, NY 13669
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/SeawayValleyPrevention

council@svpc.net

(315) 713-4861

206 Ford Street, Suite 301
Ogdensburg, NY 13669

SSET: Support for Students Exposed to 

TraumaSupport for Students Exposed to Trauma (SSET) is an evidence-

based program. Through ten support groups, the facilitator works 

to reduce distress in students exposed to trauma. The groups 

cover various skill-building techniques that challenge maladaptive 

thoughts and promote positive behaviors. This program is 

intended for students who have experienced significant traumatic 

experiences and are exhibiting low mood, anxiety, nervousness, 

and impulsivity. 



/SeawayValleyPrevention

council@svpc.net

(315) 713-4861

206 Ford Street, Suite 301
Ogdensburg, NY 13669

Teen Intervene
¢ƘŜ IŀȊŜƭŘŜƴ .Ŝǘǘȅ CƻǊŘ CƻǳƴŘŀǘƛƻƴΩǎ ¢ŜŜƴ LƴǘŜǊǾŜƴŜ ǇǊƻƎǊŀƳ 

provides education,

support, and guidance for teens and parents. Teen Intervene is 

designed as a comprehensive screening, brief intervention, and 

referral to treatment (SBIRT) model of care. Teenagers who have 

experienced mild to moderate problems associated with alcohol 

or drug use work one-on-one with an educator to identify and, 

ultimately, change their choices and behaviors.



/SeawayValleyPrevention

council@svpc.net

(315) 713-4861

206 Ford Street, Suite 301
Ogdensburg, NY 13669

SPORT Prevention Plus Wellness
{thw¢ tǊŜǾŜƴǘƛƻƴ tƭǳǎ ²ŜƭƭƴŜǎǎ όtt²ύ ƛǎ ǘƘŜ ƴŀǘƛƻƴΩǎ ƻƴƭȅ Ŝŀǎȅ-

to-use, single-session substance use prevention program 

designed to increase fitness, health, and performance-enhancing 

behaviors like physical activity, sports participation, healthy 

eating, getting adequate sleep, and practicing stress control for 

youth. The SPORT PPW Program was designed to help youth look 

and feel more active, fit, and healthy.



/SeawayValleyPrevention

council@svpc.net

(315) 713-4861

206 Ford Street, Suite 301
Ogdensburg, NY 13669

Too Good for Drugs & Violence
The Council implements the universal evidence-based programs, Too Good 

for Violence and Too Good for Drugs. Too Good is a comprehensive family of 

substance use and violence prevention curricula designed to build 

protection within the child to mitigate the risk factors of risky behavior. Too 

Good develops a framework of social skills to establish and promote setting 

reachable goals, making responsible decisions, communicating effectively, 

identifying and managing emotions, and bonding with pro-social peers, in 

addition to peer pressure refusal, problem-solving, conflict resolution, and 

media literacy.



/SeawayValleyPrevention

council@svpc.net

(315) 713-4861

206 Ford Street, Suite 301
Ogdensburg, NY 13669

The Valley Recovery Center
The Valley Recovery Center is a drop-in support center. 

The Valley Recovery Center connects recovery support 

services to individuals, families, and the community 

while eliminating addiction stigma and offering in-

person and online skill-based support classes for the 

community and surrounding areas.



/SeawayValleyPrevention

council@svpc.net

(315) 713-4861

206 Ford Street, Suite 301
Ogdensburg, NY 13669

Rides to Recovery
The Rides to Recovery program is designed to help individuals in 

recovery from a substance use disorder (SUD), a mental health 

diagnosis, or both find transportation to social determinants of 

health locations such as school, recovery support groups, 

grocery shopping, work, or other recovery-based services. The 

program partners with the Volunteer Transportation Center.



/SeawayValleyPrevention

council@svpc.net

(315) 713-4861

206 Ford Street, Suite 301
Ogdensburg, NY 13669

Horizons Youth Clubhouse
IƻǊƛȊƻƴǎΩ ¸ƻǳǘƘ /ƭǳōƘƻǳǎŜ ƛǎ ŀ ǎŀŦŜ ǎǇŀŎŜ ŦƻǊ ȅƻǳǘƘ ŀƎŜǎ мн-17 

years old. The Clubhouse is committed to being a positive 

environment for teens where youth can participate in activities, 

have hands-on learning experiences, participate in community 

events, and participate in evidence-based prevention 

education.



/SeawayValleyPrevention

council@svpc.net

(315) 713-4861

206 Ford Street, Suite 301
Ogdensburg, NY 13669

Peer Support
The NYS Office of Alcoholism and Substance Abuse Services 

funds Peer Engagement Specialists throughout the state. The 

primary goal of the Peer Engagement Specialist is to utilize their 

addiction and recovery expertise, similar to Recovery Coaches 

and Peer Recovery Advocates, to serve as a resource for 

individuals and families in various settings (such as emergency 

departments) due to their substance use. These Specialists 

know where to find help and how to engage with individuals 

who want to enter recovery.



/SeawayValleyPrevention

council@svpc.net

(315) 713-4861

206 Ford Street, Suite 301
Ogdensburg, NY 13669

Family Support
Funded through the Office of Addiction Services and Supports, 

the Family Support Navigator (FSN) provides support to families 

ƛƳǇŀŎǘŜŘ ōȅ ŀ ƭƻǾŜŘ ƻƴŜΩǎ ŀŘŘƛŎǘƛƻƴΦ C{bǎ ǇǊƻǾƛŘŜ ƘƻƭƛǎǘƛŎ 

family support emphasizing boundary management, 

communication skills, and family self-care. FSNs also educate 

families and the community on substance use, addiction, and 

recovery and connect families and individuals to community 

resources.



/SeawayValleyPrevention

council@svpc.net

(315) 713-4861

206 Ford Street, Suite 301
Ogdensburg, NY 13669

North Country Resource Center
The North Country Addictions Resource Center aims to 

give people in the North Country access to the resources 

available in the Northern Economic Zone counties, Clinton, 

Essex, Franklin, Hamilton, Jefferson, Lewis, and St. 

Lawrence. 



/SeawayValleyPrevention

council@svpc.net

(315) 713-4861

206 Ford Street, Suite 301
Ogdensburg, NY 13669

Employee Assistance Services
The Pivot Employee Assistance Services program is designed to help 

individuals and their families with personal problems that may be too large 

or complex to handle alone. Sometimes, these problems can interfere with 

their ability to be successful at work. Employee Assistance Services 

provides free, confidential assessment, counseling, and referral services in 

a professional setting. The program believes healthy, well-adjusted 

employees improve job performance and productivity.



/SeawayValleyPrevention

council@svpc.net

(315) 713-4861

206 Ford Street, Suite 301
Ogdensburg, NY 13669

Unity for Massena Youth Coalition
The Youth Coalition empowers youth to educate their 

peers on the dangers and reality of substance use. 

¦ƴŘŜǊ ǘƘŜ ŎƻŀƭƛǘƛƻƴΩǎ ǎǘǊǳŎǘǳǊŜΣ ȅƻǳǘƘ ŀǊŜ ƎǳƛŘŜŘ ǘƻ 

create messaging campaigns and presentations and 

facilitate events in their community.



/SeawayValleyPrevention

council@svpc.net

(315) 713-4861

206 Ford Street, Suite 301
Ogdensburg, NY 13669

PEACE St. Lawrence County Coalition
PEACE: Prevention Education and Community 

Empowerment 

We envision a St. Lawrence County focused on prevention 

education, harm reduction, and mental health support, 

aimed at reducing substance use, promoting well-being, 

and fostering a community of care, understanding, and 

support for all youth & families to thrive together.



/SeawayValleyPrevention

council@svpc.net

(315) 713-4861

206 Ford Street, Suite 301
Ogdensburg, NY 13669

Advancing Tobacco Free Communities
Advancing Tobacco Free Communities (ATFC) promotes 

local change that reduces the impact of tobacco use 

through community engagement and youth action. 

Through education and mobilization, the program aims to 

reduce youth exposure to tobacco marketing, increase 

tobacco-free outdoor shared environments, increase the 

availability of smoke-free multi-unit housing, especially 

public and affordable housing, and encourage smoke-free 

internet and movie policies.



/SeawayValleyPrevention

council@svpc.net

(315) 713-4861

206 Ford Street, Suite 301
Ogdensburg, NY 13669

Reality Check
Reality Check is a youth-led, adult-supervised program that exposes the 

ǘƻōŀŎŎƻ ƛƴŘǳǎǘǊȅΩǎ ƳŀƴƛǇǳƭŀǘƛǾŜ ŀƴŘ ŘŜŎŜǇǘƛǾŜ ƳŀǊƪŜǘƛƴƎ ǘŀŎǘƛŎǎΦ 

The program aims to change local communities through grassroots 

mobilization and education by empowering youth to see they are more 

than just replacement smokers for the tobacco industry and empowering 

youth across New York State to become leaders in their communities.



/SeawayValleyPrevention

council@svpc.net

(315) 713-4861

206 Ford Street, Suite 301
Ogdensburg, NY 13669

Overdose Prevention
The Council has an active Opioid Overdose Prevention 

Program (OOPP) with New York State. The agency is a 

registered program that is equipped to train community 

members, paraprofessionals, professionals, clients, and 

families on how to recognize an opioid overdose and how 

to properly administer nalaxone. 



Parsons Child and Family Center
Health Home Care Management 

Å Care coordination and health 
promotion

Å Comprehensive transitional care
Å Individual and family support
Å Referral to community and social 

support services
Å Health information technology

Serving the North Country out of our 
Saranac Lake office, with local Care 

Managers who know the area and are a 
part of the community.


