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Our Mission

The St. Lawrence County Suicide Awareness Coalition
works to cultivate a resilient community by providing
education, training, services, and support in order to
reduce the number of deaths by suicide in St. Lawrence
County, New York.

Our Vision

Through addressing and reducing stigma, via education
CONTACT US: and awareness activities, St. Lawrence County
community is well educated, trained and service rich for

@ STLCSAC@stlawco.org mental health, leading to zero suicides.
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Introduction 399 Responses

The St. Lawrence County Suicide Awareness Coalition launched the Community
Suicide Prevention Survey in May 2025 in recognition of Mental Health Awareness
Month.

The survey was created to gather meaningful insights from residents, living in St.
Lawrence County, regarding their knowledge of suicide prevention, access to mental
health resources, and opinions on community support needs.

The survey remained open through Tuesday, November 4, 2025 and received a total of
399 responses.

Purpose of the Survey

This survey was designed to help guide the Coalition’s future efforts by identifying
gaps in awareness, services, and perceived barriers related to suicide and mental
health. Community feedback will inform targeted programs, training, education, and
advocacy efforts that reflect the voices and needs of St. Lawrence County residents.

Methodology

The survey was distributed online using Google Forms and promoted through coalition
member organizations, social media, partner agencies, and community-based
outreach.

Participation was voluntary and responses were anonymous, with an optional raffle
entry via email. Questions included multiple choice, check-all-that-apply, Likert scale,
and open-ended formats.

Response Overview
Total Responses: 399
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e Ogdensburg, Canton, and Potsdam had the highest response counts.

o Smaller towns like Hermon, Lisbon, and Norwood/Norfolk also had strong
participation.

e “Others/Out of County” includes responses from area with zip codes such as
12922,12927, 12930, 12953, 12965, 07020, and 90080.

Respondents

Connection to Suicide

e “Someone close to me has lived experience with suicide or lives with a mental health
condition.” 223 (55.9%)

e “l have encountered suicide or mental health struggles at my place of work or school.”
178 (44.6%)

e “l am a suicide loss survivor.” (Someone close to me has died by suicide.) 146 (36.6%)

 “I live with a (diagnosed) mental health condition.” 139 (34.8%)

« “I have lived experience with thoughts of suicide.” 137 (34.3%)

e “l have not been personally impacted by suicide in any of the above ways but | care
about this issue and/or want to help.” 57 (14.3%)

e “l am a suicide (attempt) survivor” 43 (10.8%)



Community Attitudes and Perceptions

The survey included a series of statements to assess community attitudes toward
mental health, suicide prevention, and perceived personal and community-level
readiness to respond to a crisis. Respondents answered using a Likert scale ranging
from 'Strongly Agree' to 'Strongly Disagree' Below is a summary of key response
trends:

e 350 respondents strongly agreed that mental health is equally important as
physical health.

e 295 strongly agreed that seeing a mental health provider is a sign of strength.

e 153 strongly agreed that suicide is preventable, while 191 respondents disagreed
or were unsure.

e Comfort levels discussing suicide at home (222 strongly agree) were higher than
in public (157 strongly agree).

e Only 233 strongly agreed, or agreed, that reducing access to lethal means can
reduce suicide risk—an opportunity for education.

These results suggest strong community recognition of the importance of mental
health and help-seeking behavior, but highlight opportunities to strengthen
knowledge around prevention, warning signs, and safe messaging about suicide in
public spaces.




Barriers to Mental Health Support

Respondents identified the following as common barriers preventing people in their community
from seeking mental health support:

e Stigma/Fear of being judged or feeling embarrassed: 347 responses

e Lack of providers or long wait times: 315 responses

e Cost of services/Cannot afford treatment: 300 responses

e Lack of family support: 280 responses

e Lack of insurance: 275 responses

e Transportation issues: 255 responses

e Lack of hope: 245 responses

e Don't know where to go for help: 235 responses

e Cultural or language barriers: 94 responses

e Other: 14 responses

e Taking time off work to go: 2 responses

e Medication that can be monitored daily: 1 response

e Lack of self awareness that they are struggling with a mental health issue that they have always
struggled with: 1 response

e | don’t know: 2 responses

e Our elected officials need to start advocating for people with mental health illnesses. : 1 response

e They don't recognize that they have a problem: 1 response

e People on outside should be responsible for their own: 1 response

e Addiction issues very poorly often making them nervous or afraid to seek help: 1 response

e Sometimes several of these issues: 1 response

e Youth are dependent on parents to gain access to counseling: 1 response

e As a professional that is known within "the system" - postpartum was hard - sought out online
options because it is such a small north country : 1 response

e Quality of services offered. The places that don’t have wait lists are usually part of the problem!:
1 response

e The state needs to open up mental institutions to house those who need a safe environment. The
federal government needs to realize that they made a huge mistake by closing these facilities and
thinking that every person can function and manage there meds and housing without help. The
mentally ill become exploited by people who want their meds or money that they cannot manage
for housing. Some of our mentally ill people need a safe environment provides structure: 1
response

e The feeling that it doesn't help. : 1 response

e Not agreeing with doctors or those that help.: 1 response

e |imagine all of these could be barriers in our community.: 1 response

e Honestly Most times Medical professionals treat ppl with mental health: 1 response

e Fear of being vulnerable.: 1 response

e Fear of being held without consent: 2 responses

e Depends on the person: 1 response

Stigma, lack of access, affordability, and fear of judgment remain significant

concerns across the county.




Community Feedback

Survey participants were invited to share any additional thoughts on suicide
prevention in St. Lawrence County.

Below are selected comments that reflect common themes, including a need for
more education, family support, and access to care:

66

“I would also be happy to be involved in anything you may be planning. | have a bachelors in
psychology and have completed some grad school for counseling, no plans to return at this
time due to financial reasons. | also have life experience with severe mental health issues.”

“Removing access to firearms is less detrimental than getting people access to mental health
and substance use services, especially in rural areas.”

“When we asked at the hospital for someone to teach us what say or do for our son, or what
to read; We were told there was no one at the hospital to teach/talk to us and we were to look
online for all our answers. My spouse was very disappointed with their lack of support for the
family.”

“I don't necessarily think it's a lack of resources as much as it is an implicit bias and/or
stigmatization of receiving mental health services.”

“Overall better services for our veterans, better integration into our communities after they
retire from military duty, better PR to reduce stigma not only in re to mental health but also in

re to unhelpful stereotypes of veterans .”

‘Adequate mental health providers, manageable case loads, and quality over site of programs
in our county!”

“Having readily available services without fear or repercussions.”
“Having group supports or crisis supports that are local.”

“More outreach programs to find those who may be suffering, but have been unable or
reluctant to seek help.”

“Removing stigma, counseling services expanded, training families to recognize issues.”

“The frontline first responders need to be included in this, not just the active military. Over
90% of our county's emergency services is volunteer based. Helping along side with law
enforcement, they are sometimes forgotten about and fall through the cracks in the system”
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Military & Veteran Support

When asked whether the community provides enough mental health support for
military members, veterans, and their families, responses were as follows:

e No: 226 responses
e I'm not sure: 132 responses
e Yes: 33 responses

Many respondents cited a need for more targeted outreach, counseling services, and
family supports for those connected to military service.

Community Interest in Suicide Prevention Training

When asked if they would be interested in attending a free suicide prevention training,
responses were as follows:

e Yes: 178 responses
e Unsure/Maybe: 152 responses
e No: 69 responses

This reflects a promising level of community interest in becoming more equipped to
respond to those in crisis.

Recommendations & Next Steps

Based on the findings from this survey, the St. Lawrence County Suicide Awareness
Coalition may consider the following actions:

e Expand suicide prevention training opportunities across all communities.

e Increase public education about the warning signs of suicide and the importance of
reducing access to lethal means.

e Strengthen outreach and support for veterans, military members, and their families.

e Partner with local organizations and service providers to reduce stigma and improve
access to care.

e Develop culturally and geographically accessible materials and services tailored to rural
populations.
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