
Community Services Clinic Update 
June 2025

55.2%

76.1%

57.2%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Addiction Services Mental Health Clinic Opioid Treatment Program

Vi
sit

s 
Pe

r S
ev

en
 H

ou
rs

Monthly Clinic Counselor Visits Average

Average of Clinics: 61% 6 Month Average of Clinics:  63%

62.1%
57.1% 56.3% 59.2% 58.0%

53.0%

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25

%
 F

ac
e 

to
 F

ac
e

Month-Year

Addiction Services/OTP Face to Face %
Average 58%

73.7% 73.0% 75.1%
80.9%

75.6% 79.1%

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25

%
 F

ac
e 

to
 F

ac
e

Month-Year

Mental Health Face to Face %
Average 77%

7.4
8.1 7.5

8.6 8.2
9.7

0

2

4

6

8

10

12

14

16

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25

Vi
sit

s

Month-Year

Prescribers Visits Per Seven Hours
Average 8

0

1

2

3

4

5

6

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25

In
di

vi
du

al
s

Month-Year

Wait Lists

Mental Health Addiction Services OTP

Average:2

1

Page 1

Clinics



Community Services Clinic Update  
June 2025

1,899 1,823
2,020

2,170

1,786 1,819

762 751 795 837 788 758

0

500

1,000

1,500

2,000

2,500

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25

Vi
sit

s

Month-Year

Services Provided - All Clinics

Total Services Individuals Served

Total Services Average: 1,920 Average: 782

*This does not include OTP medication dispenses
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Opioid Treatment Program Mental Health Addiction Services

*Calculations are made on a 3 month delay to
capture insurances payments
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Billed Paid

**Rebilled claims removed

*Calculations are made on a 3 month
delay to capture insurances payments
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