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Social Services Monthly Update – March 2023 
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Foster Care/Preventive Services 
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Eligibility Programs 

691

6784

9337

3939

580

7248

9819

4053

615

7304

10264

4105

0

2000

4000

6000

8000

10000

12000

TA Cases SNAP Cases Medical Assistance Cases HEAP Cases

Ca
se

s

Eligibility Type

Cases

Mar-21

Mar-22

Mar-23

1176

12149

10194
9452

948

13267

10851
9616

995

13015

11506

9630

0

2000

4000

6000

8000

10000

12000

14000

TA Individuals SNAP Individuals Medical Assistance Individuals HEAP Individuals

In
di

vi
du

al
s

Eligibility Type

Individuals

Mar-21

Mar-22

Mar-23

292

400

253

333

251

360

0

50

100

150

200

250

300

350

400

450

TANF Averages Safety Net Averages

Ca
se

s

Eligibility Type

TANF & Safety Net Averages

Mar-21

Mar-22

Mar-23



8 
 

 

 

319

198

0

100

200

300

400

500

600

N
um

be
r o

f A
pp

lic
at

io
ns

Month

Program Applications

 SNAP

 Temporary
Assistance

13

58

0

10

20

30

40

50

60

70

Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23

N
um

be
r

Month

Safety Net Families

 Sanctioned Individuals  Safety Net Families

0
200
400
600
800

1000
1200
1400
1600

13672

13670

13664

13648

13681

13684

13621

13694

13680

13625

13690

13630

13635

12967

13658

13697

13654

13660

13652

13646

13668

13613

13667

13617

13676

13642

13669

13662
N

um
be

r o
f C

as
es

* Zipcodes with fewer than 40 active cases are not represented above

Supplemental Nutrional Assistance Program (SNAP) by Zipcode 
March 2023 Total: 7006

16

2
10

5

10

15

20

Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23

N
um

be
r

Month-Yr

Disabled Client Assistance Program  
(DCAP)

 Applications  Reconsiderations  Appeals

$3,869

$29,950

$9,687

$1,303

$6,108

$24,454

$0

$5,000

$10,000

$15,000

$20,000

$25,000

$30,000

$35,000

Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23

Am
ou

nt

Month-Yr

DCAP Interim Assistance Reimbursed



9 
 

  

  

$115,579

$25,124

$525
$11,133

$0
$20,000
$40,000
$60,000
$80,000

$100,000
$120,000
$140,000

O
ct-22

N
ov-22

Dec-22

Jan-23

Feb-23

M
ar-23

Am
ou

nt

Month

Child Care Assistance Payments 
58 Providers

 Full time Payments  Part Time Payments

 Additional Family Fee  Parent Fee
$0

$10,000

$20,000

$30,000

$40,000

$50,000

$60,000

$70,000

$80,000

Am
ou

nt

Fraud Investigation Unit (YTD)

 Referred to DA  Recovered Funds  Cost Avoidance

4508

2185

939

0

1000

2000

3000

4000

5000

Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23

N
um

be
r o

f A
pp

lic
at

io
ns

Month/Yr

Home Energy Assistance Program 
(HEAP) 

 HEAP  Emergency  Second Emergency
 Third Emergency  Cooling $0

$500,000

$1,000,000

$1,500,000

$2,000,000

$2,500,000

$3,000,000
Am

ou
nt

 P
ai

d

Emergency Rental Assistance Program 
(6/1/21- 3/29/23)

 Total

 Rent Arrears

$60,850

$30,921

$0
$10,000
$20,000
$30,000
$40,000
$50,000
$60,000
$70,000
$80,000
$90,000

$100,000
$110,000
$120,000
$130,000
$140,000

Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23

Am
ou

nt
 P

ai
d

Month

Home Energy Repair/Replacement Costs

 Furnace Replacement Cost

 Repair Cost

*Data Lagged by Two Months Due 
to Reporting Timeline



10 
 

 

56

45

0

10

20

30

40

50

60

70

N
um

be
r o

f A
pp

lic
at

io
ns

Month

Medicaid 
Applications

 Chronic Care

 Community
Medicaid

9045

2204

Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23
0

1000
2000
3000
4000
5000
6000
7000
8000
9000

10000

Month/Yr

N
um

be
r o

f I
nd

iv
id

ua
ls

Active Medicaid 
by Age

 Adults

 Children

7663

3591

0

1000

2000

3000

4000

5000

6000

7000

8000

9000

Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23

N
um

be
r o

f I
nd

iv
id

ua
ls

Month/Yr

Active Medicaid 
SSI v. Non-SSI

 Non-SSI

 Active SSI

5908

5346

5000
5100
5200
5300
5400
5500
5600
5700
5800
5900
6000

Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23

N
um

be
r o

f I
nd

iv
id

ua
ls

Month/Yr

Active Medicaid 
Disabled v. Non-Disabled

 Non-Disabled

 Disabled

0

10

20

30

40

50

60

N
um

be
r o

f I
nd

iv
id

ua
ls

Population Served

Personal Care Medicaid  

 0-17 18-64 (Non SSI) 18-64 (SSI)  65+ (SSI) 65+ (Non SSI)


