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Social Services Monthly Update — January 2024

Child Protective Services

Referrals and Children
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Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24
Month/Year

Indicated, Unfounded, &
Family Assessment Response (FAR)

14
9%

m [ndicated

Safety Checks Completed on Time
100%

H Total Referrals
I Total Children
Added

e Average
Referrals

e AVerage
Children

Average Indicated, Unfounded, &
Family Assessment Response (FAR)

m Indicated

14
9%
64
m Unfounded 43% m Unfounded
vel
® FAR ) m FAR

100%

95%

87%

90% ——
e SLC % Completed o B e
a0 85%
3
S 80%
e
e NYS Median % 9 75%

70%
65%
60%

Total Saftey Checks Due 107 96 126 145 112
Safety Checks Not Completed 2 1 3 1 0
Month/Year Jul-23 Aug-23 Sep-23 Oct-23 Nov-23

*Data Lagged By One Month Due to Reporting Timeline
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*OCFS Recommend

Dec-23 Jan-24 Caseload max of 15

Average CPS Case
Aug-23 Sep-23 Oct-23 Nov-23
Month/Year
Total Caseload
450
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e Total Cases
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300
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e Added
Cases

200 164 —Elosed
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100 e \erged
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50 21
0 10 Secondary
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Month/Year

Unit Average Cases Per Month
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Average: 5
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Foster Care/Preventive Services
Children In Care

212

@ Total Children in Care

//\ e |nstitution
\102 @ Home on Trial Basis

86
/ = SLC Foster Care

— 24 e SLC Kinship
— ]I
9 === Qther Foster Care
Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24

Month/Year

Net Change to Children in Care

e Added to Care

13
12 e Removed from
Care
Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24
Month/Year
Average Number of Average Days Children
Children in Care Have Been in Care
900
278 286 832 826
800 H All Children
218 212 700
600
d 500
O
O 400
300 698 e 658 B Average
Days in Care
200 Excluding
100 Children
2022 2023 2024 0 Without
2022 2023 2024 Adoptive
Year Resource

Year



Certified Homes
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Unit Average Cases Per Month

Average Foster Care/Preventive Caseload

mm Monthly Average
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6053
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3660

Employee Number

Home Finder Unit
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I 9
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Unit Average Cases Closed

Average : 1
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Average Number of Children in Home

Oct-23 Nov-23
Month/Year

Average: 9 10
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N
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6336
Total Change: 4
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Receiving Services
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Children

Number of Visits
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Aug-23 Sep-23 Oct-23
M

5 1 Foster Care Placements

m Kinship

m Institut
Care

Indepe

m Other

Adoption Activity

m Cert. Foster
Boarding Home

m Supervised

Living Program

Number of Visits for 175 cases

301

/_\83

Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24
Month

7
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onth/Year
ion/Group
ndent
700
600
Y AP 2
Jg: 500
e DSS "‘6 400
— FFSLC | 5
8 300
€ 200
=2
100
0

Dec-23 Jan-24

m Adopted

M Children Freed
without Adoptive
Resource

B Freed for Adoption

Average Foster Care Placements

68
<12% 32%

Goals

>50%

m Cert. Foster Boarding
Home

m Kinship

® |nstitution/Group
Care

m Supervised
Independent Living

Program
m Other

Number of Hours
Supervised Visitation for 175 cases
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— ===D55
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—

Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24

Month



Position #

Number

New Homeless Placements
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Caseworker Trainee Period -
Foster Care/Preventive

815000001 |

815000061 Vacant |
815000062 Vacant |
815000064 Vacant |
815000065 Vacant |

Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24
Month/Year

Position #

45
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Number of Cases

10

Adult Protective Cases Totals: 140

39 38

33

3484 3561 4110 6615

Employee Number

CaseworkerTrainee Period - CPS

815200007
815200012
815200016
815200018
815200024
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815200031
815200032
815200033
815200034
815200036

Child Support

Child Support Petitions
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p— \ 1
0 0
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Month/Yr
== Paternity e Sypport e Enforcement

== Reciprocal e \ledical

Amount

$1,400,000
$1,200,000
$1,000,000
$800,000
$600,000
$400,000
$200,000
$0

Vacant |
Vacant |
Vacant |

N:Ne) O 4 R < v
% 5 %o %% % Bl Y %%
DV DDT Y Y LT T R

Month/Year

Child Support Collections

$949,452

Nov-23 Dec-23 Jan-24
Month
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589 600 637
I
TA Cases

Eligibility Programs

Total Cases by Type

10190
9736 9277
7105 7314 7725
I 3804 3789 3699
SNAP Cases Medical Assistance Cases HEAP Cases

Eligibility Type

Total Individuals by Type

13150 13170

12945
11375
10758
9750

9037 8846 g576
963 979 1022
TA Individuals SNAP Individuals Medical Assistance Individuals HEAP Individuals

Eligibility Type
TANF & Safety Net Averages
394
354
57 a6 a3
TANF Averages Safety Net Averages

Eligibility Type

W Jan-22

W Jan-23
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Program Applications
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Disabled Client Assistance Program
(DCAP)
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10 9
3 8
€
6
§ 5
2
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0
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Month-Yr

== Applications  e==== Reconsiderations === Appeals

Child Care Assistance Payments
72 Providers

$200,000
$160,000
$140,000
HSlZO,OOO
< $100,000
g$80,000
< $60,000 $47,229
$40,000
$0 = $125
b e ® 2 » R
Month

== Full time Payments == Part Time Payments

=== Additional Family Fee == Parent Fee

Safety Net Families
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_ 40
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Q0
£ 30
>S5
< 20
9
o NN
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Aug-23  Sep-23  Oct-23  Nov-23 Dec-23  Jan-24
Month
B Sanctioned Individuals ~ m Safety Net Families
DCAP Interim Assistance Reimbursed
$30,000 $28,514
$25,000
$20,000
€
3 $15,000
€
<
$10,000 $8,004  $7,942 $7,499
$4,492 $4,799
$5,000 I
$0 I
Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24
Month-Yr
Fraud Investigation Unit (YTD)
$5,000
$4,000
. $3,000
c
]
o
£ 52,000
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S0

B Referred to DA M Recovered Funds B Cost Avoidance
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Number of Applications

Home Energy Assistance Program
(HEAP)

3794

| ‘ ‘1284

Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24
Month/Yr

Medicaid
Applications

= Chronic
Care

e Community

Medicaid
57

51

Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24

7000
6000
5000
4000
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Number of Individuals

1000

o

Month

Active Medicaid
SSIv. Non-SSI

6023

B Non-SSI
3478 B Active
| | | | | | SSI

Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24
Month/Yr

Amount Paid

Number of Individuals

Number of Individuals

Emergency Rental Assistance Program

$3,500,000
$3,000,000
$2,500,000
$2,000,000
$1,500,000
$1,000,000

$500,000

S0

9000

(6/1/21- 1/29/24)

B Total

B Rent Arrears
B Prospective
Rent

Active Medicaid
by Age

8114

8000
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6000 W Adults
5000
4000 H Children
3000
2000 1384
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0
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6000

5000

Month/Yr

Active Medicaid
Disabled v. Non-Disabled
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4000 W Non-Disabled
3000
B Disabled
2000
1000
0
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Number of Individuals

Amount Paid

60
50
40
30
20

10

$200,000
$180,000
$160,000
$140,000
$120,000
$100,000
$80,000
$60,000
$40,000
$20,000
S0

Personal Care Medicaid

Population Served
m 0-17 m 18-64 (Non SSI) m 18-64 (SSI) m 65+ (SSI) 65+ (Non SSI)

Home Energy Repair/Replacement Costs

/
$22,631
$13,664

May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23
Month
*Data Lagged by Two Months Due to
e Furnace Replacement Cost e Repair Cost Reporting Timeline
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