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Social Services Monthly Update – May 2024 
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Foster Care/Preventive Services
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Child Support 

 
Eligibility Programs  

4

21

58

1
00

10

20

30

40

50

60

70

Mar-24 Apr-24 May-24

N
um

be
r

Month/Yr

Child Support Petitions 

 Paternity  Support  Enforcement
 Reciprocal  Medical

$0

$200,000

$400,000

$600,000

$800,000

$1,000,000

$1,200,000

$1,400,000

Mar-24 Apr-24 May-24

Am
ou

nt

Month

Child Support Collections

587

7099

9890

4158

621

7182

9618

4177

621

7150

9233

4197

0

2000

4000

6000

8000

10000

12000

TA Cases SNAP Cases Medical
Assistance

Cases

HEAP Cases

Ca
se

s

Eligibility Type

Total Cases by Type

May-22

May-23

May-24

967

12815

10965 9878

1007

12663

10363

9790

1009

12500

9681
9795

0

2000

4000

6000

8000

10000

12000

14000

TA Individuals SNAP
Individuals

Medical
Assistance
Individuals

HEAP
Individuals

In
di

vi
du

al
s

Eligibility Type

Total Individuals by Type

May-22

May-23

May-24

250

335

255

359

237

394

0

50

100

150

200

250

300

350

400

450

TANF Averages Safety Net Averages

Ca
se

s

Eligibility Type

TANF & Safety Net Averages

May-22

May-23

May-24

255

166

0
50

100
150
200
250
300
350
400
450

Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24

N
um

be
r o

f A
pp

lic
at

io
ns

Month

Program Applications

 SNAP

 Temporary
Assistance



7 
 

10

53

0

10

20

30

40

50

60

Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24

N
um

be
r

Month

Safety Net Families

 Sanctioned Individuals  Safety Net Families

12

3

00
2
4
6
8

10
12
14

Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24

N
um

be
r

Month-Yr

Disabled Client Assistance Program  
(DCAP)

 Applications  Reconsiderations  Appeals

$4,799

$28,514

$8,050 $7,124

$22,835

$9,358

$0

$5,000

$10,000

$15,000

$20,000

$25,000

$30,000

Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24

Am
ou

nt

Month-Yr

DCAP Interim Assistance Reimbursed

$194,602

$55,065

$0
$3,677

$0
$20,000
$40,000
$60,000
$80,000

$100,000
$120,000
$140,000
$160,000
$180,000
$200,000
$220,000

Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24

Am
ou

nt

Month

Child Care Assistance Payments 
84 Providers

 Full time Payments  Part Time Payments
 Additional Family Fee  Parent Fee

$0

$5,000

$10,000

$15,000

$20,000

$25,000

$30,000

$35,000

$40,000

Am
ou

nt

Fraud Investigation Unit (YTD)

 Referred to DA  Recovered Funds  Cost Avoidance

4370

3357

862

308
0

1000

2000

3000

4000

5000

Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24

N
um

be
r o

f A
pp

lic
at

io
ns

Month/Yr

Home Energy Assistance Program 
(HEAP) 

 HEAP  Emergency  Second Emergency  Third Emergency  Cooling



8 
 

 

$0

$500,000

$1,000,000

$1,500,000

$2,000,000

$2,500,000

$3,000,000

$3,500,000

Am
ou

nt
 P

ai
d

Emergency Rental Assistance Program 
(6/1/21- 5/28/24)

 Total

 Rent Arrears

 Prospective
Rent

48

45

0

20

40

60

80

100

120

N
um

be
r o

f A
pp

lic
at

io
ns

Month

Medicaid 
Applications

 Chronic
Care

 Community
Medicaid

159

120

130

140

150

160

170

180

To
ta

l C
as

es

Month

Medical Services Unit Cases

487

0

100

200

300

400

500

600

700

800

900
N

um
be

r o
f R

ec
er

tif
ic

at
io

ns

Month

Medicaid Recertifications

8

45

0
5

10
15
20
25
30
35
40
45
50

N
um

be
r o

f R
ef

er
ra

ls

Month

NYSOH Referrals to Community 
Medicaid 

H2W H3W

State
Denials &
MIPPA

*State Denials lag by 1 month

$78,916

$27,140

$0
$20,000
$40,000
$60,000
$80,000

$100,000
$120,000
$140,000
$160,000
$180,000
$200,000

Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24

Am
ou

nt
 P

ai
d

Month

Home Energy Repair/Replacement 
Costs

 Furnace Replacement Cost  Repair Cost

*Data Lagged by Two Months Due to Reporting Timeline


