Cases

Cases

Number

10000
9000
8000
7000
6000
5000
4000
3000
2000
1000

0

450
400
350
300
250
200
150
100

50

60
50
40
30
20

10

Social Services — Monthly Update October 2025
Eligibility Programs

Total Cases by Type Total Individuals by Type

9216
9469 14000 13059 12192

11664

12000
7502 7101 9630
6992 « 10000 10003 | 9687
W Oct-23 § 8000 W Oct-23
3213 WOct-24 = 6000 B Oct-24
3138 2819 £ 4000
623 B Oct-25 5000 986 m Oct-25
642 12 1042 | 953
[ 1 0
TACases  SNAP Cases Medical HEAP Cases TA Individuals SNAP Medical HEAP
Assistance Individuals Assistance Individuals
Cases Individuals
Eligibility Type Eligibility Type
TANF & Safety Net Averages Program Applications
2
30911 350
363 w 300 283
S /\7283
W Oct-23 *S 250 — SNAP
2 200
mOct-24 £
G 150
W Oct-25 E Temporary
S 100 Assistance
=]
Z 50
0
TANF Averages Safety Net Averages Aug-25 Sep-25 Oct-25
Eligibility Type Month
Safety Net Families Disabled Client Assistance Program
(DCAP)
54 12
10
« 8
9]
o
€ 6
S 5
Z 4 4
2 \
H = : o 1
- Aug-25 Sep-25 Oct-25
Aug-25 Sep-25 Oct-25 Month
Month
W Sanctioned Individuals Safety Net Families == Applications Reconsiderations — === Appeals



Disabled Client Assistance Program

$25,000

$20,000

$15,000

Amount

$10,000

$5,000

S0

Interim Assistance Reimbursed

$19,556
$4,833
$1,789 .
[
Aug-25 Sep-25 Oct-25
Month

Child Care Assistance Annual Totals

$250,000

$200,000

$150,000

$100,000

Amount Paid

$50,000

S0

$100,000
$90,000
$80,000
$70,000
$60,000
$50,000
$40,000
$30,000
$20,000
$10,000
S0

Amount

$226,090

Oct-23 Oct-24 Oct-25
Month

Fraud Investigation Unit (YTD)

B Referred to DA B Recovered Funds B Cost Avoidance

Child Care Assistance Payments
128 Providers

$450,000
$400,000
+~ $350,000
[
> $300,000
5]
£ $250,000
< $200,000
$150,000 $149,902
$100,000 ~ $80,320
$50,000 r $4,088
$0 $12
Aug-25 Sep-25 Oct-25
Month
e Full time Payments e Part Time Payments
Additional Family Fee == Parent Fee
Home Energy Assistance Program
(HEAP)
1400
£ 1200
K]
_‘S 1000
g 800
<
‘S 600
38 400
£
2 200
0
Aug-25 Sep-25 Oct-25
Month

m HEAP ®m Emergency ® Second Emergency B Third Emergency B Cooling

Medicaid Applications

50
45
40
35
30

25
20 e Community
Medicaid

47

39

Chronic
Care

15
10

Number of Applications

Aug-25 Sep-25 Oct-25

Month



Number

Number of Recertifications

330
310
290
270
250
230
210
190
170
150

80
70
60
50
40
30
20
10

e Paternity
== Reciprocal

Medicaid Recertifications

288

Aug-25 Sep-25

Month

Oct-25

Child Support Petitions

47
\/ 15
—
L— 0
Aug-25 Sep-25 Oct-25
Month
e Support e Fnforcement
Medical

Number of Referrals

45
40
35
30
25
20
15
10

New York State of Health
Referrals to Community Medicaid

42
e H2\W H3W
State Denials
& MIPPA
m— 5
Aug-25 Sep-25 Oct-25
Month

*State Denials & Medicare Improvements for Patients & Providers lag by 1 month

Child Support

Amount

Child Support Collections

$1,200,000

$1,000,000

$800,000

$600,000

$400,000

$200,000

S0

Aug-25 Sep-25

Month

Oct-25



Social Services — Monthly Update October 2025

Children’s Services
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Children’s Services: Foster Care/Preventive Services
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Home Finder Unit
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Number of Individuals
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