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Social Services — Monthly Update April 2026

Eligibility Programs
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Social Services — Monthly Update April 2026

Children’s Services
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450

425

400 I Total Referrals

375

353

350 331
. 325 mm Total Children
g 300 Added
€ 275
2 250 e Average

225 Referrals

200

175 e Average

150 Children

125

100

Feb-26 Mar-26 Apr-26
Month
Indicated & Unfounded Average Indicated & Unfounded
m Indicated m Indicated

m Unfounded m Unfounded

Safety Checks Completed on Time

100%

97%

95% 94%
e S|.C % Completed o 0%
o 85%
5
S 80%
e NYS Median % S 75%
. 70%
65%
60%
Total Saftey Checks Due 111 104 114
Safety Checks Not Completed 1 0 3
Month/Year Jan-26 Feb-26 Mar-26

*Data Lagged By One Month Due to Reporting Timeline



Cases

Cases

250

200

150

100

50

20
18
16
14
12
10

o N B O

Children

Total Caseload

e T0tal

203

Cases

170 a— Added

Cases

e C|osed

96

21
3

Feb-26 Mar-26 Apr-26
Month

Unit Average Cases Per Month

Cases

Merged
Case

Secondary
County

Average: 6

7.6
6.8
2 2
l i i ' ] ]

3856 6035 5710 5466 8117

300

250

200

150

100

50

Unit Supervisor Employee Number

7463

Caseload

Cases

20
18
16
14
12
10

o N B OO

10.0
9.0
8.0
7.0
6.0
5.0
4.0
3.0
2.0
1.0

Average CPS Caseload

mm Average of
Month

) (CCUN
Average

*OCFS
Recommend
Feb-26 Mar-26 Apr-26 Caseload
Month max of 15

Average: 3

Unit Average Cases Closed

4.0
3.5 .
3.2 34
2.0

3856 6035 5710 5466 8117 7463
Unit Supervisor Employee Number

Children’s Services: Foster Care/Preventive Services
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Total Change: -4 Average Number of Children in Home
Receiving Services
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New Homeless Placements
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